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 Electronic trade is the process of buying, selling,

transferring, or exchanging products, services, and/or

information via computer networks, including the

Internet. Electronic trade is a type of a business model or

a segment of a larger business model, that enables a firm

or individual to conduct business over an electronic

network, typically the internet.



 Regarding the nature of the transactions or interactions, 

there are different classifications of electronic trade:

- Business-to-Consumer (B2C)

- Business-to-Business (B2B) 

- Business-to-Business-to-Consumer (B2B2C) 

- Consumer-to-Business (C2B) 



 There are many advantages of implementation of e-trade that

are received by both traders and buyers:

 Advantages for traders:

- Possibility for small companies to compete with large

companies

- Permanent contact with customers for 24 hours/7 days a week

- International markets penetration facilities

- Decrement of functioning costs

 Advantages for buyers:

- Availability for 24 hours of 24 and 7 days of 7

- Facilities



 Besides of the many advantages that traders and buyers have

from e-trade because of the rapid development of the Internet,

there is also huge number of disadvantages:

 Disadvantages for traders:

- Fraud

- Security

- Launch and integration costs

 Disadvantages for buyers:

- Security

- Intimacy

- Access to technology



 E-contract is a kind of contract created by negotiation of

two or more individuals through the use of electronic

means, such as e-mail, the interaction of an individual

with an electronic agent, such as a computer program, or

the interaction of at least two electronic agents that are

programmed to recognize the existence of a contract.



 E-contracts can be broadly categorized into three types: click wrap

contracts, shrink wrap contracts and browse wrap contract.

1. Click-wrap contracts – click-wrap agreements allow “a buyer to

manifest assent to the terms of a contract, by clicking on an

acceptance button that appears while the buyer obtains or installs

the product.”

2. Shrink-wrap contracts – shrink-wrap contracts are license

agreements or other terms and conditions which can only be read

and accepted by the consumers after opening the product.

3. Browse wrap contracts - in a browse-wrap contract, the terms

and conditions use a website or other downloadable products

which are posted on the website, typically as a hyperlink at the

bottom of the screen.



 Electronic signatures are used in electronic communications,

electronic documents and electronic transactions, which take

place in channels that are not always secure, either because

they are open networks to which everyone has access, like the

Internet, or because, in the case of closed networks,

unauthorized persons may gain access to them through attacks.

 An electronic signature is intended to provide a secure and

accurate identification method for the signatory to provide a

seamless transaction. Definitions of electronic signatures vary

depending on the applicable jurisdiction.



 The successful functioning of e-trade in the Republic of

Macedonia is important for the economy.

 In 2016, 93,8% of the enterprises used the Internet.

 Around 53% of the enterprises in the Republic of

Macedonia had website/homepage.

 83% of the enterprises in the Republic of Macedonia

provided descriptions of goods or services and price lists

on their website.

 20% of the enterprises in the Republic of Macedonia

provided online ordering or reservation/booking.



 In the first quarter of 2016, 75.3% of the households had

access to the Internet at home.

 19.3% of the households ordered/bought goods or

services over the Internet in the last 12 months.

 14% of the individuals had problems with

buying/ordering over the Internet in the last 12 months.

 Financial activities which have been made via internet in

2016 in the Republic of Macedonia are in a very small

percentage.




